
 

Baxter Healthcare Corporation 
One Baxter Parkway / Deerfield, Illinois 60015  
T 224.948.2000 

February 1, 2023 

 

[NAME OF ADDRESSEE] 

[TITLE OF ADDRESSEE (OPTIONAL)] 

[COMPANY NAME] 

[STREET ADDRESS] 

[CITY, ST 00000] 

 

 

Dear Valued Customer, 

 

I am writing to inform you that Baxter will discontinue production of several of our Welch Allyn® Physical 

Assessment products and configurations as of May 1, 2023.  

 

As previously announced, Baxter is excited about the 2021 launch of new enhanced configurations featuring the 

Welch Allyn PanOptic™ Plus Ophthalmoscope and MacroView® Plus Otoscope. To learn more, please visit our 

website at www.hillrom.com/physicalexam. 

 

Please see the following table for the list of affected part numbers, and the new recommended replacement part 

number. 

 

If you have purchased any of the components or configurations that are affected, or plan to make a purchase 

before end of their production, be assured we are considering your needs by providing support for up to five (5) 

years or as long as parts and components are available. 

 

 

 

Discontinued 
Part Number 

Discontinued Part Description Replacement Part 
Number 

Replacement Part Description 

11820-CEL PANOPTIC W/BLUE FILTER & 
LENS LED 

118-3-US Welch Allyn PanOptic Plus LED Ophthalmoscope 
with Quick Eye Alignment Technology 

11842 WELCH ALLYN 
PANOPTIC  iEXAMINER KIT 

118-3-US Welch Allyn PanOptic Plus LED Ophthalmoscope 
with Quick Eye Alignment Technology 

11842-A6 WELCH ALLYN PANOPTIC 
IEXAMINER 6 KIT 

71-PX3LXE-US Welch Allyn 3.5V Diagnostic Set with PanOptic Plus 
LED Ophthalmoscope, one Premium Lithium Ion 
Plus USB Rechargeable Power Handle, and Hard 
Case 

11842-A6P WELCH ALLYN PANOPTIC 
iEXAMINER 6P KIT 

71-PX3LXE-US Welch Allyn 3.5V Diagnostic Set with PanOptic Plus 
LED Ophthalmoscope, one Premium Lithium Ion 
Plus USB Rechargeable Power Handle, and Hard 
Case 

23960 DIGITAL MACROVIEW- VET N/A Please review other veterinary otoscope options 
at: www.hillrom.com/welch-allyn-veterinary-and-
animal-health 

77782-M 0S 777 SPECIAL 40" INT'D DIAG 
SYS 

777-PM3WAX-USXL Welch Allyn 777 Wall System with PanOptic Plus 
Ophthalmoscope, MacroView Plus Otoscope for 
iExaminer, BP Aneroid, Ear Specula Dispenser, 40" 
Wall Board 

http://www.hillrom.com/physicalexam


 

DIR 80030101 

Discontinued 
Part Number 

Discontinued Part Description Replacement Part 
Number 

Replacement Part Description 

77781-MX GS 777 SPECIAL 40" INT'D 
DIAG SYS W/STP 

777-PM3WAX-USXL Welch Allyn 777 Wall System with PanOptic Plus 
Ophthalmoscope, MacroView Plus Otoscope for 
iExaminer, BP Aneroid, Ear Specula Dispenser, 40" 
Wall Board 

05258-MBX RIGID PANOPTIC DIAG CASE 
BOXED 

N/A This diagnostic case has no replacement. See 
hillrom.com for additional options 

 

 

 

Should you have any questions regarding this initiative please don’t hesitate to contact 

Welch Allyn Customer Care or your local representative. 

 

 

Sincerely,  

 

Michael Suits 

Senior Marketing Specialist, Physical Assessment 


