
 

Baxter Healthcare Corporation 
4341 State Street Road Skaneateles, NY 13153 
T 800.535.6663 DIR 80029665 VER A  

February 7, 2023 
 
Dear Valued Customer, 
 
This letter is to inform you that Baxter (formerly Hillrom) will discontinue all 
technical phone support, service, repair, calibration, and parts support activities 
associated with our Welch Allyn® Connex® Vital Signs Monitor (CVSM) 6300 
Series effective immediately. As a reminder, on April 1, 2017 we ended 
manufacturing of the CVSM 6300 Series. We will continue to service the Welch Allyn 
CVSM 6400, 6500, 6700 and 6800 Series. 

A selection of the impacted part numbers is attached in Appendix A of this 
letter.  

Baxter recommends the Welch Allyn Connex® Vital Signs Monitor 6700 or 6800 
Series or the Welch Allyn® Connex Spot Monitor as a replacement vital signs 
device as it provides similar features and added benefits including: 

 Measure blood pressure in just 15 seconds with SureBP® technology 
 Customize workflows to document patient observations and vitals 

modifiers 
 Choose between SureTemp® Plus or Braun ThermoScan® PRO 6000 

Thermometry 
 Quickly and securely access a device with single sign-on (including 

Imprivata® integration) 
 Connect to your EMR via WiFi® or Ethernet 

To obtain more information about these products from Baxter or to create a 
transition plan for your facility, please contact your local sales representative. 

We thank you for your business, partnership, and loyalty, and we look forward to 
continuing to serve your needs with other Baxter products. Please contact our 
customer service department at 1-800-535-6663 or your Baxter representative 
with questions regarding this notice. 

   Sincerely,  

  

   James Bennett 
   Associate Marketing Manager, Global Marketing  
   Patient Monitoring 
   Baxter 



 

Baxter Healthcare Corporation 
4341 State Street Road Skaneateles, NY 13153 
T 800.535.6663 DIR 80029665 VER A  

APPENDIX A 
 

Part Number Description 

63XXXX CVSM 6300 -NIBP  

63XXPX CVSM 6300 -NIBP, Printer  

63XTXX CVSM 6300 -NIBP, SureTemp®  

63XTPX CVSM 6300 -NIBP, SureTemp, Printer  

63NXXX CVSM 6300 -NIBP, Nellcor®   

63MXXX CVSM 6300 -NIBP, Masimo®   

63HXXX CVSM 6300 -NIBP, Masimo (SpO2/SpHb)  

63NXPX CVSM 6300 -NIBP, Nellcor, Printer  

63MXPX CVSM 6300 -NIBP, Masimo, Printer  

63HXPX CVSM 6300 -NIBP, Masimo (SpO2/SpHb), Printer  

63NTXX CVSM 6300 -NIBP, Nellcor, SureTemp  

63MTXX CVSM 6300 -NIBP, Masimo, SureTemp  

63HTXX CVSM 6300 -NIBP, Masimo (SpO2/SpHb), SureTemp  

63NTPX CVSM 6300 -NIBP, Nellcor, SureTemp, Printer  

63MTPX CVSM 6300 -NIBP, Masimo, SureTemp, Printer  

63HTPX CVSM 6300 -NIBP, Masimo (SpO2/SpHb), SureTemp, Printer  

63XXXE CVSM 6300 -NIBP, IR Temp  

63XTXE CVSM 6300 -NIBP, SureTemp, IR Temp  

63XXPE CVSM 6300 -NIBP, Printer, IR Temp  

63XTPE CVSM 6300 -NIBP,  SureTemp, Printer, IR Temp  

63NXXE CVSM 6300 -NIBP, Nellcor, IR Temp  

63NTXE CVSM 6300 -NIBP, Nellcor, SureTemp, IR Temp  

63NXPE CVSM 6300 -NIBP, Nellcor, Printer, IR Temp  

63NTPE CVSM 6300 -NIBP, Nellcor, SureTemp, Printer, IR Temp  

63MXXE CVSM 6300 -NIBP, Masimo, IR Temp  

63HXXE CVSM 6300 -NIBP, Masimo (SpO2/SpHb), IR Temp  

63MTXE CVSM 6300 -NIBP, Masimo, SureTemp, IR Temp  

63HTXE CVSM 6300 -NIBP, Masimo (SpO2/SpHb), SureTemp, IR Temp  

63MXPE CVSM 6300 -NIBP, Masimo, Printer, IR Temp  

63HXPE CVSM 6300 -NIBP, Masimo (SpO2/SpHb), Printer, IR Temp  

63MTPE CVSM 6300 -NIBP, Masimo, SureTemp, Printer, IR Temp  

63HTPE CVSM 6300 -NIBP, Masimo (SpO2/SpHb), SureTemp, Printer, IR Temp  
 


