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To: SureSight Customers 

From: Melissa Stancato 

Re: SureSight Vision Screener End of Life 

Date: December 10, 2020 

 

Dear SureSight Customer,  

Effective April 1, 2021 WelchAllyn SureSight vision screener will have reached End of Service Life (EoSL) 

and will no longer be serviced or calibrated.  If you would like a final calibration of your device, please 

contact your service team to schedule an RMA prior to April 1, 2021. 

For reference, below is a detailed list of part numbers and their recommended replacements.  

Discontinued 
Part Number 

Description  
Replacement 
Part Number   

Description  

14010 SURESIGHT AUTOREFRCTOR VS100S-B  SPOT VISION SCREENER, PLUGB/US 
14012 SURESIGHT AUTOREFACTOR (EUR) VS100S-2 SPOT VISION SCREENER, PLUG2/EUR   
14014 SURESIGHT, AUTOREFRACTOR (UK) VS100S-4 SPOT VISION SCREENER, PLUG4/UK     
14016 SURESIGHT AUTOREFRACTOR (AUST) VS100S-66 SPOT VISION SCREENER, PLUG66/AUS 
14000    SURESIGHT,VISION SCREENER VS100S-B  SPOT VISION SCREENER, PLUG B/US 
14002 SURESIGHT,VISION SCREENER(EUR)       VS100S-2 SPOT VISION SCREENER, PLUG  2/EUR   
14004 SURESIGHT VISION SCREENER (UK)        VS100S-4 SPOT VISION SCREENER, PLUG4/UK     
14006 SURESIGHT VISION SCR (AUST) VS100S-66 SPOT VISION SCREENER, PLUG 66/AUS 

 

Should you have any questions regarding this notification, please do not hesitate to contact Hillrom 

Customer Care.  

Regards,  

 

Melissa Stancato 

Senior Product Manager 

Vision Screening & Diagnostics 


