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Setup your RetinaVue Network Customer
Portal account for =< USB connectivity

‘ Y When you receive your

RetinaVue 100 Imager, call:

CALL 1800 650 083 and select option 1
to establish your account to join the
RetinaVue Network.

n You will receive an email from

Welch Allyn that includes your
RetinaVue Subscription
Agreement.*

// Sign and return the RetinaVue
__ Subscription Agreement.*

You will receive an email from
n Welch Allyn with your username,
— password and a link to the
ACCESS  RetinaVue Customer Portal.

Go to the RetinaVue Customer
‘ Portal and download the RetinaVue
] software from the “Installers” page
DOWNLOAD

onto the PC you will be using to
transfer images to the RetinaVue
Network.

into the charging dock. Launch the
RetinaVue Network software on the
LAUNCH connected computer. You are now
ready to begin submitting images
to the RetinaVue Network software
and receiving reports back into your
RetinaVue Customer Portal.

ﬁ Place the RetinaVue 100 Imager

- Contact your Welch Allyn
l- representative or Welch Allyn

TRAINING Customer Care at 1800 650 083
to schedule in-service training.

* Only required if a Pay Per Test, Monthly or
Annual Subscription is the preferred option.

RetinaVue™ Network Software

Quick Start Guide—RetinaVue™ 100 Imager

Setup the RetinaVue 100 Imager for
> USB connectivity

1. Power on the RetinaVue 100 Imager.

(©
(.‘ \&‘/

2. Ensure the RetinaVue 100 Imager is docked.
The RetinaVue 100 Imager should be powered on
and docked in the cradle.

3. Touch RetinaVue Network - USB to select the USB
workflow and touch Next.

Set up your camera.
Select whether your camera will be
used with USB or Wireless.

@ RetinaVue Network - Wi-Fi
@ RetinaVue Network - USB

=

Note For the USB workflow, the RetinaVue 100
Imager must be connected to a computer running
the RetinaVue Network software (requires additional
software) to transfer exams.
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Setup your RetinaVue Network Customer Setup the RetinaVue 100 Imager for
Portal account for il wireless connectivity | V!l wireless connectivity

N\ When you receive your 1. Power on the RetinaVue 100 Imager.
RetinaVue 100 Imager, call:

CALL 1800 650 083 and select option 1 @
to establish your account to join the l
RetinaVue Network. ( >

-

n You will receive an email from )

Welch Allyn that includes your ' /

EMAIL RetinaVue Subscription
Agreement.*

// 2. Touch RetinaVue Network - Wi-Fi to select the
N Sign and return the RetinaVue wireless workflow and touch Next.
- Subscription Agreement.*
SIGN
ﬂ You will receive an email from g:lte‘é? y?l:’zhceamira.came ———
. Wi I your ra Wi
Welch Allyn with _your username, used with USB or Wireless.
password and a link to the
ACCESS  Retinavue Cust Portal
etinavue Lustomer Fortal. @ RetinaVue Network - Wi-Fi
Go to the RetinaVue Customer Q _
) Portal and complete your RetinaVue e e L
* Network account registration.

REGISTER m\
Contact your Welch Allyn

l‘ representative or Welch Allyn
W  Cistomer Care at 1800 650 083

to schedule in-service training. 3. Touch < (Up) or G (down) to enter, or adjust,

the Day, Month, and Year. Touch Next.

TRAINING

4. Touch <« (Up) or G (down ) to enter, or adjust,
the Hour, Minute (Min), Continent, and Location.
Touch Next.

Note Use the radio buttons to select the 24-hour
or 12-hour format.

5. From the list of available networks, touch on the
Wi-Fi network that you want to connect.

Select a Wi-Fi connection:

:(aaWiFi)* ™ 8 all >

bbWiFi 8 al >

ccWiFi GWi—Fi network
. names shown

ddWiFi here are

P examples.

3

* Only required if a Pay Per Test, Monthly or
Annual Subscription is the preferred option.
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6. Using a secured network, enter your network 10. On the RetinaVue Network Customer Portal, select
Wi-Fi Username and Password or Passphrase and Manage Devices (wireless only) and click Next.
touch OK.

Welcome to the RetinaVue Customer Portal

What would you like to do?
Enter the username for “aaWiFi”

Schedule a Patient (wireless only)

View Scheduled Patients (wireless only)
Username ] O View New Reports
O Search Reports
Password ]

' ® Manage Devices (wireless only) '

U Manage Clinics

. . O Edit Company Information
J Remember this connetion

- n

7. To continue setup, launch an internet browser 1. Click Add Device.
from a computer and enter the following address: ‘
https://www.retinavue.net/RN_CustomerPortal/. Devoo Name e humber D Ao o Regiimtion0ate Sumes_ Deal K

No devices are currently authorized for clinic(s) that you can manage.

8. On your RetinaVue 100 Imager, touch Next.

From a computer, log in to the
RetinaVue Network Customer Portal
to continue setup.

12. On your RetinaVue 100 Imager, touch Next to generate

Do not power off the camera during a Device Registration Code.
registration.

After logging into the RetinaVue Network
Customer Portal, select Manage Devices
(wireless only).

« m Do not power off the camera during

registration.

9. On the RetinaVue Network Customer Portal, enter
your RetinaVue Network Username and Password
then click Log In.

WelchAllyn - =

RetinaVue™ Network
I

Authorized users only. All activity on this website is
momitored and recorded.

User Name:

B |

Password:

Reset Password

Note If prompted, click | agree to accept the
End User License Agreement.
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13. On the RetinaVue Network Customer Portal, enter the
Device Registration Code from your RetinaVue 100
Imager and then click Enter.

Device Registration

( Device Registration Code

n be found on the device irVtallation screen

The device registration code

The Device Registration Code is:

DOOX=-XXXX ) *

Do not power off the camera during
registration.

€ p—

14. On the RetinaVue Network Customer Portal, enter
Device Name (optional) and select a clinic, or clinics,
where the RetinaVue 100 Imager camera will be used.
Select each clinic by clicking the check box next to
the clinic name and then click Add Device.

*Device
Registration

Code shown
here is an
example.

Warning: This registration request will expire if the device is not added by 10/3/2017
Add New Device

Device Name
‘Mounla\n View And Valley View Clinics| x *

*Device name
and clinic name
shown here
are examples.

Device Serial Number

‘34450044

] Device Access Code
#E##

Select clinics to associate with this camera

Clinic Name Address
E Mountain View Clinic 1234 Red River Tj:.:rar.l, Canyon Top,

12345 Riverbend Ave, Valley View,
Valley View Clinic UT

Add Device k

Technical Support

1800 650 083
08:30 - 17:00 Monday - Friday AEDT
techsupport.au@welchallyn.com

Mat. 727861, 80022704 Ver. A
Revision date: 2018-01

© 2018, Welch Allyn, Inc.

All rights reserved.

15. On your RetinaVue 100 Imager, touch Next at the
Device Registration screen.

The Device Registration Code is:

XXXX-XXXX

Do not power off the camera during
registration.

- =

16. On your RetinaVue 100 Imager, touch Next on the
screen: Camera registered successfully.

Camera registered successfully.

4 =

17. Your RetinaVue 100 Imager is now ready for use.
Touch OK after the setup is complete.

Setup complete.

€ =

See the Directions for use and the
Network Guide for additional instructions.

Welch,



