Baxter

TECHNICAL
SERVICE

REMOTE MANAGEMENT

Take control of the health and wellbeing of your connected beds by proactively
managing them from a single, remote location.
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TECHNOLOGY EFFICIENCY SAFETY CONVENIENCE EXPERTISE

BRINGING PERFORMANCE TO LIFE




BAXTER SERVICE SOLUTIONS WITH
REMOTE MANAGEMENT

It’s a busy day. A service light has just illuminated

on yet another smart bed. Without the right
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<o o mEEEE partner, this could mean valuable time

spent troubleshooting, searching

for replacement beds and a

disruption in patient care.

Give yourself peace of mind
with Remote Management.
With near real-time error codes?,
status data*, and patient presence* you
can easily determine a path forward with

limited disruptions in care.

We’'re doing more than helping you manage another busy day...
we’'re bringing performance to life. That means:

= System-wide remote deployments, including firmware & software updates and patches
= Remote triage & diagnose with improved first-time fix rates

= Patient presence and bed location status

= Error code notification and disposition status

= Preventive maintenance information

= Ability to custom label and easily view essential device data

= Utilize Single Sign-0n (SSO) capability

= Reduce manual transcription

This secure, cloud-based system can scale to fit your facility’s management and budgetary requirements.
It never interacts with patient health information and can be installed in one step.



An early adopter site for SmartCare Remote Management, implemented 132 Centrella Smart+
beds connected to SmartCare Remote Management for a period of one year, which resulted in:
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Once implemented, SmartCare Remote Management proactively identified issues and Baxter
service technicians were able to repair beds before ever being contacted that there was a problem.

A Biomedical Engineering Manager at an early adopter site stated

“l didn’t realize that you had repaired those beds.”
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Having consistent and proactive This simple-to-access and use tool Security and compliance are vital
management of connected beds puts you in control of smart bed to you and your patients.
across your system allows you management. = Help support your safety goals.
to better allocate your team’s . . o ) ]
FeSOUrCes = Scalable plan options fit your = May help minimize risk with
’ budget and workflow needs. early assessment.
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y 9 online documentation. by maintaining product life cycle

physically touch each bed. Vi) E0ELTy Se e

= May help support your
compliance needs and meets
regulatory requirements.

REMOTE MANAGEMENT IS AVAILABLE FOR':

Centrella Smart+ Bed
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PROTECT YOUR INVESTMENT

Time is money. Whether it’s ensuring your beds are fixed correctly the first time, or improving preventive maintenance
efficiencies, Baxter Service Solutions along with Remote Management can assist you. It's the remote portal that helps
you maintain control while freeing up your team’s time to focus on more pressing repairs or urgent matters.

140+ 700+

US BASED VEHICLES
SERVICE CENTERS

Take control. Contact your Baxter representative today.

Baxter.com

1. Where available.

2. Baxter internal data on file. A total of 77 tickets were opened in a 12-month time period from July 2021 to June 2022; following implementation of SmartCare Remote Management,
only 17 tickets were opened in the 12-month time period from July 2022 to June 2023.

3. Baxter internal data on file. Following SmartCare Remote Management implementation, out of 175 work orders, 86 work orders were proactively generated with SmartCare Remote
Management, while the remaining 89 work orders were opened by Baxter service technicians.

4. Refer to Remote Management portal IFU.

5. Baxter internal data on file.

Baxter reserves the right to make changes without notice in design, specifications and models. The only warranty Baxter makes is the express written warranty extended
on the sale or rental of its products.
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