
Take control of the health and well-being of 
your connected beds by proactively managing 
them from a single, remote location.

SmartCare Remote Management

REMOTE. 
CONTROL.

Hillrom is a part of Baxter



LESS DOWNTIME, 
MORE CARE
Help get your patients back on 
their feet by ensuring your fleet 
is operating at its finest. Having 
more consistent and proactive 
management of connected beds 
across your system allows you to 
better allocate your team’s resources. 

CONNECTED  
AND COMPLIANT
Security and compliance are vital 
to you, and your patients. 

 • Enhance platform security and 
streamline user-experience with 
Single Sign-On (SSO capability).

 • Limit external touchpoints, 
prevent or reduce service calls.

 • Ensure your beds have the latest 
firmware, and much more.

HOW IT WORKS
 • Deliver firmware updates remotely

 • Troubleshoot with ease

 • Track bed location

 • Plan preventive maintenance

 • Check patient in bed status

 • View essential device data

 • Utilize Single Sign-On (SSO) capability

 • Reduce manual transcription

It is a secure, cloud-based system that can scale to fit your 
facility’s management requirements. It never interacts with 
patient health information.

TAKE CONTROL
 • A simple to access and use tool  

that puts you in control of smart  
bed management.

 • Gives valuable time back to biomed 
teams by reducing the need to 
physically touch each bed.

 • Enables more consistent and timely 
management of smart beds with 
immediate remote access.

 • Easy access to up-to-date bed details 
including near real-time location, 
required firmware updates and active 
error codes.

SmartCare Remote 
Management is 
available for:

Progressa  
Smart+ Bed

Centrella  
Smart+ Bed

 

60
saved per bed 
with advanced 
troubleshooting

minutes*

Services Data Cloud

SmartCare Remote 
Management

Centrella Smart+ Bed,  
Progressa Smart+ Bed and  
select Welch Allyn devices

CONNECTED  
CARE FOR YOUR  
FACILITY’S  
CONNECTED  
ASSETS
Free yourself and your team 
from the need to manually 
address each bed individually. 
Increased efficiency in 
preventive maintenance, 
repairs and updates can 
reduce incidence of clinical 
disruptions and maximize the 
life of your fleet. 



hillrom.com 

*Estimated time savings. Actual time may vary based on the facility size and number of devices.  
 
Hill-Rom reserves the right to make changes without notice in design, specifications and models. The only warranty Hill-Rom makes is the express written 
warranty extended on the sale or rental of its products.
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PROTECT YOUR INVESTMENT

Time is money. Whether it’s ensuring your beds are fixed correctly the first time, or improving 
preventive maintenance efficiencies, SmartCare Remote Management can assist you. It’s the 
remote portal that helps you maintain control while freeing up your team’s time to focus on 
more pressing repairs or urgent matters.

Take control. Visit us at hillrom.com or contact your Hillrom representative today.


