
Complete/Protection+*

Includes on-site repairs with replacement parts  
and labor, plus preventive maintenance

Protection+ Surface*

Includes on-site repairs with replacement parts 
and labor, preventive maintenance and a surface 
replacement

Response/Protection*

Includes on-site repairs with replacement parts  
and labor

Prevention/Prevention PS*

Includes preventive maintenance or periodic 
inspections for lifts

Included with all plans: 
Hillrom technicians, online documentation, 10%  
off parts and fee-for-service and 24/7 remote 
technical support 

SMARTCARE™

SERVICE PLANS
FOR MAINTENANCE AND REPAIR

* Discount service plan available at time of capital purchase up to 90 days after 

Hill-Rom reserves the right to make changes without notice in design, specifications and models. The only warranty Hill-Rom makes is the express written 
warranty extended on the sale or rental of its products.
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