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Before Installing

Overview: Please read the entire installation instructions before proceeding with the installation.

NOTE: Installation should only be completed by users with administrative privileges.
NOTE: Follow the steps below sequentially:

Complete Installation Checklist
Install Holter application

Install USB Bluetooth® Adapter
Install SD Card Reader

Turn off USB Port Hibernation
Finished

oohwh=

1. Installation Checklist

Overview: The Installation checklist helps evaluate the PC system to determine which components are required. Steps are outlined
below:

. Determine PC Operation System and service pack
. Determine McAfee antivirus version
. Determine if other Bluetooth® devices are already installed

The minimum Operating Systems and Service Packs are below. If your system does not have the following minimum requirements,
select an alternate system for installation.

Microsoft Windows XP Operating System with, SP2 or higher.
Microsoft Windows 2003 Server
Microsoft Windows 2008 Server
Microsoft Windows Vista (32 and 64 Bit)
v Home Premium
v' Business
v' Enterprise
. Microsoft Windows 7 (32 and 64 Bit)
. Microsoft Windows 8 (32 and 64 Bit)

VWele ®
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1.1 Determine Operating System and Service Pack

1. Go to My Computer.

2. View System Information. (You may upgrade Service Packs from Microsoft website at no cost.) — Note: this may take
several hours.

Enter OS Version:

Enter Service Pack Number:

? My Computer

a Edit Favaorites T

\J Back '\) ¥ p

Address j My Computer

Search [l: Folders -

Hard Disk Drives

System Tasks

View system information
:ﬁ Add or remave programs
Bﬂ Change a setting

Dey | System Restore | Automatic Updates “ Remoate |
General | Computer Name " Hardware " Advanced
Other Places
= System
g My MNetwork Places Q

la My Documents —_—
& Control Panel

Professional
Version 2002
Service Pack 2

z
<

egistered to

LA
&

Welch Altyn Family of Companie

= 76487-641-9636704-23676
—
.| Computer
& Inted(R) Pertium(R) M
= processor 1.70GHz
1.70 GHz, 1.00 GB of RAM
S

1.2 Determine McAfee Antivirus Version

McAfee Antivirus software versions prior to version 11 cause compatibility issues with USB Bluetooth® Device.

To determine if McAfee is running look in the bottom right corner (task bar) of the display for this icon .
Highlight, right-click and view About.

The options are:
e  Upgrade to version 11.0 or higher
. Remove McAfee and purchase another antivirus program.
e Leave as is — will require installation of USB Bluetooth® Adapter software

WelchAllyn:
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2. Install Holter Application

Qverview:
. Insert CD
. Install .Net Framework
. Install Application
. Install Database
. Finish

2.1 Insert the CD into the CD ROM Drive.

Note: If installation program does not start up Select Start > Run. Then enter “D:\Setup.exe” or browse the CD drive
and select the “ Setup.exe” program.

Note: If re-installing system that was previously installed at a modified location; it is required that the registry for
WAHolter be removed.

2.2 The following screen is displayed.

InstallShield Wizard

Preparing to Install...

wieglch Allyn Haolter Systemn Setup is preparing the
InstallShisd Wizard, which will guide you through the
program setup process. Please wait.

(OO )

2.3 Click OK and the following screen appears:

ﬁ Welch Allyn Holter System

Welcome to the InstallShield Wizard for

The Installshield(R) wizard will install Welch Allyn Halter System
1.3.0.0 on your computer. To continue, dick Mext

WARNING: This program is protected by copyright law and
international treaties,

< Back [ Mext = ] [ Cancel

WelchAllyn:

Advancing Frontline Care™

9




2.4 Click Next.

2.5 Click Next.

&) Welch Allyn Holter System ==

Destination Folder

Click Mext to install to this folder, or dick Change to install to a different folder,

G Install Welch Allyn Holter System to:

Ct\Program Files\GIMedical\WAHolter\1. 1}

lIShield

o
B

< Back ][ Mext )_] [ Cancel

i Welch Allyn Holter System - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install ko begin the installation,

If you wank ko reviess or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

< Back i Install | [ Cancel

2.6 Click Install and the following sequence of screens will appear as the application installs.

i Welch Allyn Holter System - InstallShield Wizard
Installing Welch Allyn Holter System

The program Features vou selected are being installed,

FPlease wait while the InstallShield Wizard installs Welch Allyn Halter Systern.
This may take several minutes,

Status:

< Back Mext =

Welcl\ ®
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2.7 SQL Server 2005 express will be installed.

[l Microsoft SQL Server 2005 Setup =

Installing Prerequisites
Installs software components required prior to installing SQL
Server. "

SQL Server Compaonent Update will install the following components -
required for SQL Server Setup:

* Microsaft SQL Native Client
Microsaft SQL Server 2005 Setup Suppart Files

Configuring componants...

Inztall Cancel |
L Microsoft SQL Server 2005 Setup. ==
Setup Progress
The selected components are being configured
S
Product | status
®SQL Setup Support Files Configuring components. ..
(@ 50L Native Client Setup finished
(% 50L w55 Writer Setup finished
SOL Server Database Services
Workstation Components, Books Onlin. ..
Status
[NENENERENENENEENNENENNEENRNERNNEN
£« Back | Mext = | Cancel
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2.8 After the database installation is complete, new files will be copied and the following screens will appear and automatically close
when they complete.

B C:\Users\global\ AppData’ Local\ Temp'{415271F3-0D8D-4287-B5AC-B337 COTDEDC 3N WAMajorRevisionPrep.... — (0] %/

Preparing: Pleaze Wait. Sl
— — Application Path: Program Files~GIMedical“WAHolter~1.1%
ProductID: 13
Server: 8
Source Path: C:nlUserssglobalvDesktop~
Current Product ID: @
Current isMaintenance: CHANGE
Databaze Pat Program Files“GIMedical“WAHolter 1 1r\Datax
ECG Data Pat Program FilesNGIMedicalsWAHolters1.1N\DatasLocals

MAIN - Searching for Older application

:::OLD fipp — [Defl Still searching path found
. .-0LD fipp — Ho older application files were found?

:::HSDE Service Stopped
..-MSDE Delete folder: C:sProgram Files“Microsoft SQL ServersMSSQLSWAHOLTER-
...MSDE Cannot find $QL folder: C:\Program Files“\Microsoft SQL Server-HSSQLSUAHO|
ILTER™
..-MAIN - Building new registry values

Building Standalone registey

-..Installation Preparation Proce

BN C:'\Program Files\GIMedical\ WaHolter\1.1\WACustominstallApp.exe =10 ﬂ
Installing:= Please Wait.
Parsing Input Argumen -
ath: C:\Program Files GIMedical“WAHolter~l.1~
ProductID: 13
Client: @
DBPath: C:“Program Files“GIMedical~WAHolter>l.1%Data™
ECGPath: C:“\Program Files“GIMedical-MWAHoltersi.i“Data~Locals
LanguageCode : 1833
Source Disk Path: G:sUserssglobalsDesktop™
Current ProductID: B8
Current IsMaintenance: CHANGE

dalone product selected with DB:True

Building 8tandalone — removing LAH entries
License File needs to he copied
.-License File copied: C:“Program Files“GIMedical“WAHolter~i.1i%

2.9 Click Finish when the following screen appears.

i Welch Allyn Holter System - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Welch Allyn
Holter Svyskem, Click Finish to exit the wizard,

2.10 The Welch Allyn Holter software is now installed.

2.11 Proceed to section 3 to Install USB Bluetooth® Adapter

WelchAllyn:

Advancing Frontline Care™

12



Installing the USB Bluetooth® Adapter

Note: For Systems running Windows 7, do not install the Belkin Software. For Windows 7, plug dongle into
USB port and Windows 7 will automatically install the drivers. Start the Welch Allyn Holter System and set the
Bluetooth Stack selection to “Microsoft” under the Welch Allyn Holter System — System Settings.

Overview: The Bluetooth® adapter allows the Welch Allyn Holter Software to communicate with Holter recorders through a wireless
connection.

3.1 Use USB Bluetooth® Adapter Software (Provided on Belkin CD)
Note: DO NOT INSTALL THE BELKIN BLUETOOTH® ADAPTER UNTIL STEP 3.1.6

311 Insert the Belkin Bluetooth® Technology USB Adapter CD and wait for the software to run automatically.

i Belkin Bluetooth Adapter

©OBluetooth
BEENAE

<Back Next » Cancel

Click on “Install Software” to start Install Shield Wizard for the WIDCOMM Bluetooth Software.

3.1.2 The “Software InstallShield Wizard for Belkin Bluetooth® Software” window displays.

1& WIDEOMM Bluetooth Software 5.5.0.3200

N Welcome to the InstaliShield Wizard for
1 WIDCOMM Bluetooth Software 5.5.0.2200

e IrstaltShield (R Wizard wil rstall WIDCOMM Dhatooth
Saftwars 5509200 oA your computer, To contius, clek Mast.

e WARNING: This program i protected by copyright Law and
rnrmational raaties.

o]

Click on “Next” to begin the installation process.

3.1.3 The “License Agreement” window displays.

1& WIDCOMM Bluetooth Software 5.5.0, 3200

Licarsa Agreament

Pl read the following Iioermse s eement carefully.

END USER LICENSE AGREEMENT 4

THE SOFTWARE ACCOMPANYING THIS END USER

LICENSE AGREEMENT (THE "5OFTWARE™) I5 LICENSED
TOYOU ONLY ON THE CONDITION THAT YOU ACCEFT

ALL OF THE TERMS IN THIS END USER LICENSE
AGREEMENT. PLEASE READ THE TERMS CAREFULLY. BY
CLICKING ON THE "YES" BUTTON YOU ACENOWLEDGE
THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND

(&)1 gecopt e terms in the lconse agreement
{00 b oot et thes v s i the e agreement

[ e [ o= [ o

Choose “l accept the terms in the license agreement” to accept the license agreement. Click on “Next” to

‘W%hﬂy&ﬂyn®
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3.14 The “Destination Folder” window displays.

J& WIDCOMM Bluetooth Software 5.5.0.3200
Destination Tolder 1y
ik Mt to nstall b this folder, o click Charge 1o rstall © a difforent ke,
Install WIDCOMM Blustooth Software 5.5.0.3000 to:
- C:\Program FilesyWIDCOMMBLS00 Software), [ Change... ]
[ <psk [ e | [ cawa

Specify the location where the software files will be installed on your hard drive. It is recommended that you
install the software in the default directory “C:\Program Files\Belkin\Bluetooth Software\". Click on “Next” to
continue.

3.15 The “Ready to Install the Program” window displays.

J& WIDCOMM Bluetooth Software 5.5.0.3200
Ready to Install the Program 1y
The wizard & ready o begin installation,

Chick: Irstall to begin the irstallation.

1F yeus want ko review or change any of your imstallation sestings, click Back. Click Cancel o exit
the wizard.

T .

Click on “Install” to continue.

3.1.6 The “Bluetooth® Device Not Found” window displays.

Bluetooth device not found

& Mo Bluetooth device was detected. Please make sure that
L] your Bluetooth device is plugged in properly and

click '"0K' to continue installation. Click '‘Cancel’

to continue instalation without the Bluetooth device,

oo I Cancel

INSTALL THE BELKIN BLUETOOTH® ADAPTER

Click on “OK” to continue loading the drivers, once the installtion of the drivers is complete the “InstallShield Wizard
Complete” window displays

WelchAllyn:
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3.1.7

3.1.8

The “InstallShield Wizard Complete” window displays.

1& WIDCOMM Blurtooth Software

The InstaliShield Wizard has successfilly installad WIDCOMM
Blustoath Software, Click Finish o st the wiard,

- — Some of the Bluetooth furctionalty might not be available until the
next time you log on.

Click “Finish”.

The “Belkin Bluetooth® USB Adapter” window displays.

4 Belkin Blustooth Adapter

@Bluetooth
BEOnEE

T am mST  2FT

o4 10 was youe Hellom
Ll devvee and 2 stility,

o Bluatooth &avices
‘bunten 1o begin the italler (recommendad),
ot =

< Back Next > Cancel

Click “Finish” to close Belkin Bluetooth® USB Adapter window.

WelchAllyn:
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3.1.9 Double Click on the Bluetooth icon at the lower left hand portion of the display..

3.1.10 The “Inital Bluetooth Configuration Wizard” window displays.

Initial Blurtooth Configuration Wizard

\ Initial Bluetooth Configuration
¢ 3—.\" Wizard
"‘_ Eetare you can begin using Elueioath an this computar you must
[ perarm sama inial satup. This wizard will help you i confiqure
[~ & basic Blustaath srirtnmon

“Yeu ean access the Blugtoot leahsres on this computer threugh
(- tha Bluesaath ican an the desksap or in tha sysiem tray. This ican
M can also appens in the iollowing lacations. Selact the locations
s wantthe icon 16 appear and click Meat

&__ = [#] ucte the icon o the Start menu

[] 4 tha ican ta he Programs manu

[#] i tha ican ta by Camputer

Click “Next” to continue.

3.1.11 The “Device Name and Type” window displays.

Device Hame and Type:
*ou must select & nama for this computer and indicate what tbypa of computer @ s
WIDCOMM Blugtooth Sofware 55.0,3200
Identity
iz} Ersor & uni Thin i i Blumocsh
devices i s it figured b obe
Sal o o ha drop-down mon. This solk thiy ican
-
| «Back |[ Nea -| | Cancsl

Click “Next” to continue.

3.1.12 The “Inital Bluetooth Configuration Wizard” window displays.

Initial Blurtooth Configuration Wizard

x WY Initial Bluetooth Configuration
3—.\" Wizard
'l‘_ T neom.gule the Bluatooth seraces that ®is WH’U}M‘EJ will coar
" - w/sa o ofher Blustoath devices, click Neat.
S
et
b
e i

Cepe ) e ) e

Click “Next” to continue.

WelchAllyn:
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3.1.13 The “Choose the services that this computer will offer” window displays.

Blustooth Service Selection

Choose the senaces thal this computer will offer.
To ensble & serice. place & chack in the ba nesd to the service name.

Ta display the proparies panal for a senice, cick Canfiqure

Z1e#1 P mom Transfir i
718 Pra synchronization

I File Transdir

TI%, metwerk Access

T16) Daskup Hetworking

=% Bluetooth Serial Port

%) Audio Gateway

T wendset

Tlds Printer

B duetooth Imaging

[ eBak [ Hewar | [ cancal |

Verify the check box for the “Bluetooth Serial Port” has a check and all other services are not checked.
Click “Next” to continue.

3.1.14 The “Inital Bluetooth Configuration Wizard” window displays.

Initial Blurtooth Configuration Wizard

=

NS Initial Bluetooth Configuration

= Wizard
This wizard can help you 5814 connections to Blustaoth

computars, phones. hendsets, and 50 on

To connect 1o ancther Blugtooth denice now. make the device
discoverable. and then chck Neot.

(Faor mstructions on haw ta make he other Blustaoth devica
discoverble, redar 1o the user's manual that cama with the
dnicn )

= To setup connechions later. dick Skip
t’f{:.-

[<Bock Het> ]| Sup | [ Concal

Click “Skip” to continue.

3.1.15 The “Inital Bluetooth Configuration Wizard” window displays.

Initial Blurtooth Configuration Wizard

Ly
o=
N Initial Bluetooth Configuration
= Wizard
Congratulations!
Initied Blusteth configuration is conplate. vou can bagin using
they Blugsonth festures on this compuer

To reconfigure how Blugtaoth lechnolagy works an thie

computar, nght-click the Blussaath ican in the naffication aren,
and than click Blustact Canfiguratan

[ <Back ][ Finish [ cancal

Click “Finsh”. You have successfully install the Bluetooth hardware and drivers.

3.1.16 Proceed to section 4 to Start WA Holter Application.

WelchAllyn:
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4. Activating the WA Holter Application License

You must activate your Holter software within 30 days, or the software will lock itself. The activation message displays each time you
launch the software until you activate. The best way to activate your software is through the Internet.

Note: Upgrading from version 1.0.0.2 may prompt the user to re-activate the software.

4.1 Activating through the Internet

411 Click on the Welch Allyn Holter System ICON & d located on the desktop.

412 The activation message displays.

4.1.3 Select Yes or No.

. If you select No, a message displays reminding you that you must activate within 30 days. (Caution: after
30 days, the software will not launch.)

. If you select Yes, the system automatically activates itself and the activation screen will not display again.
This completes the activation requirement.

4.2 Activating Manually (No Internet Connection)

If the software cannot detect an Internet connection, you must activate the application manually.
421 Launch the Holter System software. The activation message displays.

422 Select Yes or No.
. If you select No, a message displays reminding you that you must activate within 30 days. (Caution: after
30 days, the software will not launch.)
. If you select Yes, the Manual Activation dialog displays. Click the Print button. Contact Welch Allyn
Technical Support (see page ii). You will be asked to provide the information displayed on the printout:

v' Username
v' Password
v" PC Serial Number 1
v' PC Serial Number 2
423 Once you receive the Activation Code, type it into the Activation Code box and click Activate. The application

launches and the activation screen will not display again. This completes the activation requirement.

Proceed to section 5 to install SD card reader.

5. Install SD Card Reader

Overview: The SD Card Reader allows the Welch Allyn Holter Software to Upload ECG Data from the Holter Recorder using the SD
Card.

Insert the USB cable with SD card reader attached into an available USB slot. The system should reco;;nize the device and load the

appropriate drivers. Start the Welch Allyn Holter application. Go to the ‘Main Menu’. Double click
corner, and search for SD card reader. Select the appropriate drive and click ‘OK’.

which is located in the lower right

Proceed to section 6 to USB Hibernation.

WelchAllyn:
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USB Hibernation

Overview — Most computers automatically turn off power (Hibernate) to the USB ports if the port has not been used in some time. The
Welch Allyn system requires that USB ports remain active at all times for the USB Bluetooth® Adapter and SD Card reader to operate

correctly. Use these steps to disable USB hibernation:

6.1 Right click My Computer on the Desktop and select Properties.

TLAL sum

@ Sourcacitirs Classic - w.. | 1] 00000 (LIS MbseratL.

Hrot| @ oo @ S T
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6.2 Select the Hardware tab on the System Properties screen.

System Properties ll ll

Syatem Restore | Autornatic Updates
[ Hardware

Femate

Advanced

General I Carmputer Mame

— Device Manager

The Device Manager lists all the hardware devices installed
on your computer, Use the Device Manager to change the
properties of any device.

Levice Manager

r~ Dirivers

Diriver Signing lets you make sure that installed drivers are
compatible with ‘Windows. Windows Update lets you set up
how \Windows connects to 'Windows Update for drivers.

Cirireer Signing Windows Update

r— Handware Frofiles

Hardware profiles provide a way for you to get up and store
different hardware configurations.

Hardware Profiles |

Ok, I Cancel | Spply |

6.3 Click the Device Manager button.

Device Manager

File  Action Wiew Help
¥ EX

2) yALIDATIONZ
I % Bluetooth Radios

'y Computer

g Digk drives

] g Display adapters

i DWDICD-ROM drives

|i=y Floppy disk contrallers

] _ﬁ. Floppy disk drives

|-i=Yy IDE ATAATARI controllers

‘i Keyboards

|+ ) Mice and other pointing devices
] L Madermns

] a Monitors

|- EE Network adapters

|- 7 Ports (COM&LPT)

ﬂ. Processors

|-, sound, video and game controllers

+- iy Svstem devices
Universal Serial Bus controllars

B e = e e o B

) [ [ [ [ -

¥

Welc ®
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6.4 Click the plus sign (+) next to Universal Serial Bus Controllers.

=10lx|

File  Action Wiew Help

+» m S 2 A

ity DVDCD-ROM drives

-2 Floppy disk controllers
-i=%) IDE ATAIATAPT cantrollers
2 Kevboards

") Mice and other pointing devices
L Moderns

g Maritars

B8 Metwork adapters

- Ports (COM &.LPT)

ﬂ Processors

@), Sound, video and game controllers

-1 System devices
B- Universal Serial Bus controllers

Intel(r) 8280106/DEM USE 2.0 Enhanced Host Controller - 24C0
Intel(r) &2801DE/DEM USE Universal Host Controller - 242
Intel{r) 8280106/DEM USE Universal Host Controller - 244
Intel(r) 828010E/DEM USE Universal Host Contraller - 247

IJSE Root Hub

1USE Rook Hub

IJSE Root Hub

IUSE Root Hub

6.5 Complete the following steps for each of the USB Root Hub Entries.
o  right click
o select Properties
o select Power Management tab

USB Root Hub Properties

Generall F'c-werl Diriver I Detailz  Power Management I

g% o USE Roat Hub

v &llow the computer ta turn off this device to zave power:

I | &llow this device bo bring the computer out of standb:

o 1

Cancel
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6.6 Uncheck the Allow the computer to turn off this device to save power check box and click OK.

USE Root Hub Properties ﬂll

Generall F'owerl Diriwver I Details  Power Management |

GQ s USB RootHub

[ Allow the computer to turn off this device to zave power.

| Allows this device to bring the computer out of standby.

ak. I Cancel

6.7 Once you have completed all USB Root Hub modifications you can use the Welch Allyn Holter application.

6.8 Proceed to section 7 to Complete PCH100/200 Standalone Installation Check-off Sheet

Complete PCH100/200 Standalone Installation Check-off Sheet
Please complete the PCH100/200 Standalone Installation Check-off Sheet on the following page and return to Global Instrumentation,
LLC.
Note: Reference WA Holter System Instructions for Use for completing steps 10-14 on Installation Check —Off Sheet
Fax: 1-315-682-0278
Mail:  Global Instrumentation, LLC
8104 Cazenovia Road

Manlius, New York, 13104, USA
Attn: Service

WelchAllyn:
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PCH100/200 Standalone Installation Check-off Sheet

Customer Information

1. Name:

Contact Person:

Phone Number:

Address:

City:

State:

Country:

© N o o b~ LD

Installation Completed By:

Evaluate PC System

1. Determine Operating System:

2. Determine Operating System Service Pack:

3. Determine if Bluetooth® Radio Already Installed:

4. Determine if McAfee Antivirus Program Installed: o Yes o No Version:

Installation Passed

5. Install Welch Allyn Holter System: oYes oNo

6. Install and Configure USB Bluetooth® Adapter: o Yes o No

7. Activate Product License: oYes oNo S/N:
8. Install SD Card Reader: oYes oNo

9. Disable USB Hibernation: o Yes oNo

10. Start Up Welch Allyn Holter Application: oYes oNo

11. Perform Test Startup: oYes oNo

12. Perform SD Card Upload: oYes oNo

13. Edit Report: oYes oNo

14. Print Report: oYes oNo



