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03 November 2011

Dear Valued Customer,

We are writing to inform you that CardioPerfect MD recorder and CardioPerfect Portable ECG
recorder is no longer available for sale and no longer eligible for repair service. Manufacturing for
both the CardioPerfect MD recorder and CardioPerfect Portable ECG recorder was discontinued in
2003. Repair services and accessory sales ended on January 01, 2009 for all CardioPerfect MD
and CardioPerfect Portable ECG recorders.

To verify if your device is affected by this end of sale / service notification, locate the CardioPerfect
MD and CardioPerfect Portable ECG recorder device brand name on the front of the recorder and
the ‘Cardio Control NV label on the back panel of your recorder. Please note that Welch Allyn
branded CardioPerfect Pro and ProLink are not subject to this notice.

Welch Allyn offers a compact CardioPerfect Resting ECG recorder as part of the CardioPerfect
Workstation — a suite of PC based diagnostic cardiopulmonary modules which can include
ambulatory blood pressure monitoring, exercise stress testing and spirometry. To learn more
about upgrade options, please contact your local Welch Allyn office or visit us at
www.welchallyn.com.

Sincerely,

STMEY,

Mark Pingel
Global Category Director - Cardiopulmonary
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