
 BRIDGE THE GAP 
BETWEEN TECHNOLOGY 
AND CARE.

Hospitals are cluttered 
with disconnected 
systems and proliferating 
data that complicate 
clinical workflows and 
slow care delivery.
BUT THERE IS A SOLUTION.

Our complete clinical communications platform 
provides the vital connections that care teams need 
most to deliver more effective, more human care. Use 
technology to remove the clutter and deliver actionable 
patient information, when it matters most, and empower 
caregivers to keep patients safe, accelerate recoveries and 
improve the patient experience.

Care Communications Platform



Purposeful Connectivity.  
Actionable Data. 
The technologies you depend on must work together to 
allow care teams to improve efficiency and move care 
delivery beyond quick response to anticipating patient 
needs. Make connectivity purposeful by establishing 
integrations between patient monitoring and medical 
devices, clinical communications solutions, and hospital 
systems to create bi-directional data flow and enable 

 
surveillance tools that deliver real-time insights to the 
care team, when they need them, wherever they are. 
Linking solutions and the data they produce also means 
you maximize your technology investment through new 
and improved clinical workflows while achieving fast and 
informed patient care.

Standard. Open. Secure. 
When solutions are united across your healthcare 
enterprise, you create a digital environment of care that 
supports clinical teams and their patients. Making those 
connections is simple with a vendor-agnostic clinical 
communications platform from Hillrom that puts actionable 
patient data in the caregiver’s hand.

Hillrom™ solutions communicate using IHE certified, 
industry standard protocols to promote interoperability and 
to simplify the flow of patient information and alerting. 

Open APIs support you in maximizing the clinical value of

 
technology investments and help to extend the capabilities 
of clinical support systems across the enterprise today and 
into the future. 

Increased data flow demands tighter security to protect 
patient information. That is why we make sure our solutions 
comply with some of the most stringent cybersecurity 
standards. We encrypt data in transit, and at rest, giving you 
assurance that HIPAA requirements are met and that your 
systems are protected, leaving you to focus on protecting 
your patients. 

30+
COMBINED YEARS INTEGRATING 
SOLUTIONS IN ACUTE CARE

210+
DRIVERS BUILT TO CONNECT THE  
DIGITAL ENVIRONMENT OF CARE 

8 
SOLUTIONS WITH DEPARTMENT 
OF DEFENSE CYBERSECURITY 
CERTIFICATION

250,000+
MOBILE USERS RECEIVING  
PATIENT INSIGHTS

550+
ACUTE CARE FACILITIES 
CONNECTED

1 BILLION+ 
MESSAGES PASSING BETWEEN 
SYSTEMS ANNUALLY

Hillrom experience in your corner.¹

Digital Environment of Care

Patient Information 
Delivered to Care Teams

 . Direct integrations . Bi-directional connections

Reporting
& Analytics 

Wireless 
Phones 

Electronic 
Whiteboard 

 

Nurse 
Call 

EHR 

Smart  
Bed 

Staffing 
 Solutions

Real-Time 
Locating 

Medical  
Device  

Integration  

Patient  
Monitors 

 

Alert & Alarm 
Management 

 

¹Hillrom Data on File
2 3



60%21%

30% 80%

For more information, please contact your local distributor or Hillrom sales 
representative at 1-800-445-3720.
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Increase in HCAHPS Reduction in falls

More time spent on  
direct patient care

Decrease in missed 
or late medication 

administration

Reduction in  
process waste

When systems work together, caregivers 
and patients benefit.²
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