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CONNECTED CARE
SOLUTIONS TO
IMPROVE WORKFLOWS
AND CUT COSTS

HOW ARE CONNECTED CARE SOLUTIONS
IMPROVING WORKFLOWS AND REDUCING COSTS?

SOME PEOPLE MIGHT BE SURPRISED THAT THE COMPANY’S HOMEPAGE HIGHLIGHTS
“ADVANCING CONNECTED CARE” RATHER THAN HOSPITAL BEDS. WHAT BUSINESS UNITS
SUPPORT THAT CONCEPT?

Hillrom has historically been known as the leading bed company, but if you have followed Hillrom over the
last several years, you know that we have significantly diversified our portfolio. For example, today our
hospital bed portfolio accounts for just less than a quarter of Hillrom's total revenue versus about 50% of
our total revenue 10 years ago. Our connected care efforts are focused primarily on improving workflows,
lowering costs, and improving diagnosis and patient care. We estimate that there are over 1.3 million
Hillrom™ devices in the field that can be connected across a variety of the care settings, including acute
care and surgical environments, the ambulatory or physician office setting, or in the home.

WHAT IS INVOLVED WITH TURNING A LARGE AMOUNT OF MEDICAL DEVICE DATA INTO
INFORMATION THAT A CLINICIAN CAN USE FOR REAL-TIME DECISION-MAKING?

We are continuing to invest to build an ecosystem of connected devices that will put actionable information
in the hands of the caregivers. You don't want to overwhelm the caregiver with too much information,
because that makes it less actionable and less valuable to them. An example is the launch of our digital
offerings or algorithms later this year that will target two of the most costly non-reimbursable expenses

for the hospital — patient deterioration and patient falls. Our value proposition with these algorithms is
focused on lowering hospital costs while increasing quality and enhancing outcomes.
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THE ACQUISITION OF VOALTE GAVE HILLROM
A SOLUTION THAT INCLUDES DEVICES,
INTEGRATION, AND COMMUNICATION.

DOES THAT PROVIDE A COMPETITIVE
ADVANTAGE GIVEN THE IMPORTANCE
HOSPITALS PLACE ON REDUCING VENDOR
COUNT AND COMPLEXITY?

We have traditionally been the leader in the
traditional nurse call systems for our acute care
customers, but in doing so, we have realized that
we could accelerate our connected care strategy
by building on this leadership position and creating
an ecosystem of solutions that leverages our smart
beds as the hub for communications data and
connectivity. The acquisition of Voalte and then the
acquisition of Excel Medical differentiated Hillrom
as the only provider of a comprehensive mobile
communication solution that provides voice, text,
alert and alarm management, digital wave forms,
and medical device integration.

WHAT WILL BE THE COMPANY’S MOST
IMPORTANT AREAS OF FOCUS IN THE NEXT
3-5 YEARS?

We are focused on what we consider our core
growth platforms. These would include the areas

of care communications, respiratory care, patient
monitoring, and surgical kinds of activities. All these
care categories represent attractive markets and
areas where we believe Hillrom brings capabilities
as well as a competitive advantage where we can
win. These are going to be the areas that will drive
our success in the future.

We are continuing to invest to build an
ecosystem of connected devices that will
put actionable information in the hands

of the caregivers.”
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For more information, please contact your local distributor or Hillrom sales

representative at 1-800-445-3730.
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