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Customer Service Bulletin 

Product: 

 

Connex Spot Monitor (CSM) 
Connex Vital Signs Monitor (CVSM) 
Connex Integrated Wall System (CIWS) 

 

Subject: Nurse Call Cable 6000-NC Update 

HW Version(s) 
Affected: 

ALL 
SW Version(s) 
Affected: 

ALL 

Serial Numbers 
Affected: 

ALL 
Lot or Date Code 
Affected: 

ALL 

 

Classification:   As Needed 

Distribution:   ☒ Customer Care    ☒ Product Service   ☒ Field Service 

 ☒ ASPs     ☒ Distributors ☒ Customers   

Summary: 

 

Due to the obsolescence of the phono plug (part number 406213) used on the end of the VSM 6000 
Nurse Call Cable Part number 6000-NC, A new version of this part is being released to support the Vital 
Signs Monitors (CSM, CVSM, and CIWS). This change has no impact to design functionality. The 
product IFU’s and the instruction card part number 713970 supplied in the box for 6000-NC will be 
updated.  
 

Current CSM IFU Content: 

To connect the monitor to a Nurse Call system, you must have a cable that has been adapted to 
your Nurse Call system (REF 6000-NC), rated 25V AC or 60V DC maximum at 1A maximum.  
 

Current CVSM/CIWS IFU Content: 

To connect the monitor to a Nurse Call system, you must have a cable that has been adapted to your 
Nurse Call system (REF 6000-NC), rated 50V DC maximum at 500mA (DC or ACRMS). 
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Current Instruction Card Content for 6000-NC: 

 

 

CSM, CVSM, and CIWS IFU Updates Specifications for the new cable: 

To connect the monitor to a Nurse Call system, you must have a cable that has been adapted to 

your Nurse Call system (REF 6000-NC), rated 24V AC or 24V DC maximum at 500MA maximum.  

 

Updates for the Instruction Card Content 6000-NC: 

 

 

 

END OF BULLETIN 
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Version 
Sec, Pg, 

Para 
Changed 

Change Made 
Date Version 

Created 

Version 
Created By 

(initials) 

A N/A Initial Release 2021-12-07 KMG 

     

 


