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Customer Service Bulletin

Product: Welch Allyn Service Tool Date: 2021-01-26
Subject: Software Release Notes v1.10.0
HW Version(s) Al SW Version(s) Al
Affected: Affected:
Serial Numbers Al Lot or Date N/A
Affected: Code Affected:
Classification: As Needed
Distribution: Customer Care Product Service Field Service
ASPs Distributors Customers O Company

Training Required: Yes [JNo

Summary: The below summarizes the changes between the previous installer release

(WAST v1.9.0.0) and the current release (WAST v1.10.0). This includes
changes made to the Core and Plugins, and all new device Plugins.

Items addressed are listed below:

1. Removed the Axeda Agent from the Installer package as this is no
longer supported. When installing one must install the Service Tool then
install the PartnerConnect agent

2. Updated the Calibration Certificate Template to address the Australia
Service Center new address.

3. Removed Windows 7 support as this is considered end of support from
Microsoft.

4. Updated application with security changes to minimize security risk.
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Hardware/Software Compatibility

The below summarizes the Windows OS systems compatibility for the Welch
Allyn Service Tool v1.10.0

Device Description

\ersions
Tested Operating Systems

Win 10 x86, Win 10 x64

Service All Welch Allyn Service Tool users should update to this latest version in order to get the
Action most recent changes.
Needed:
Sec, Pg, . Version
Version Para Change Made Date Version Created By
Created R
Changed (initials)
A N/A Initial Release 2021-01-26 KMG
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