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Customer Service Bulletin

Product: Small Platform Universal Stand Date: 2019-06-13
Subject: Small Platform Stand Release
HW Version(s) SW Version(s)
Affected: NIA Affected: NIA
Serial Numbers Lot or Date
Affected: NIA Code Affected: NIA
Classification: Informational Only
Customer Care Product Service Field Service

Distribution:
ASPs Distributors Customers

Summary: Hillrom has replaced the SPS2 Stand (Part Number 413020) on configurations with a
new small platform stand (Part Number 413171).

Product Changes:

e The new small platform stand (Part Number 413171) will have a Welch Allyn
“Cool Gray” plastic caster base. The SPS2 Stand (Part Number 413020) had a
white cast metal base.

e The new small platform stand (Part Number 413171) will have a plastic pole to
pole coupler. The SPS2 Stand (Part Number 413020) had a cast metal pole to
pole coupler.

¢ No Serviceable parts are available for this new stand.

e warranty issues with the previous SPS2 Stand (413020) will use the below
service kits or result in a product replacement with the new stand.
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407431 2" CASTOR SET; 1 BRAKING, 1 NON-BRAKING
708600 MOUNTING PLATE, W/ CAPTIVE SCREW, MS2
406560 MOUNTING OP, SURETEMP PLUS, MOBILE STAND
407645 ASSY, PLATFORM BASKET
407678 PROBP 3400 BASKET ADAPTER WITH SCREW
407679 5W POWER SUPPLY MOUNTING KIT
411125 MOBILE STAND MOUNTING BRACKET, PROBP2400
413020 UNIVERSAL SMALL PLFM MOBILE STAND
411162 MOBILE STAND HARWARE KIT
407867 767 SPS2 MOBILE STAND BRACKET KIT
413063 HOLSTER KIT, PRO-BP 2000

Mounting/Assembling Changes:

There are no changes in the mounting bracket/device interface.

PRODUCT IDENTIFIERS: Refer to table below
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LISTED Hillrom Part Number Hillrom Part Description

PRODUCT | 2400-MS MOBILE STAND FOR PROBP 2400

NUMBERS: "34BFST-2 PROBP 3400, SUREBP, BLUETOOTH, MOBILE, EU
34BFST-4 PROBP 3400, SUREBP, BLUETOOTH, MOBILE, UK
34BFST-6 PROBP 3400, SUREBP, BLUETOOTH, MOBILE, AU
34BFST-7 PROBP 3400, SUREBP, BLUETOOTH, MOBILE, ZA
34BFST-B PROBP 3400, SUREBP, BLUETOOTH, MOBILE, NA
34BFST-C PROBP 3400, SUREBP, BLUETOOTH, MOBILE, CN
34BFST-J PROBP 3400, SUREBP, BLUETOOTH, MOBILE, JP
34BXST-2 PROBP 3400, BLUETOOTH, MOBILE, EU
34BXST-4 PROBP 3400, BLUETOOTH, MOBILE, UK
34BXST-6 PROBP 3400, BLUETOOTH, MOBILE, AU
34BXST-7 PROBP 3400, BLUETOOTH, MOBILE, ZA
34BXST-B PROBP 3400, BLUETOOTH, MOBILE, NA
34BXST-C PROBP 3400, BLUETOOTH, MOBILE, CN
34BXST-J PROBP 3400, BLUETOOTH, MOBILE, JP
34XFST-2 PROBP 3400, SUREBP, MOBILE, EU
34XFST-4 PROBP 3400, SUREBP, MOBILE, UK
34XFST-6 PROBP 3400, SUREBP, MOBILE, AU
34XFST-7 PROBP 3400, SUREBP, MOBILE, ZA
34XFST-B PROBP 3400, SUREBP, MOBILE, NA
34XFST-C PROBP 3400, SUREBP, MOBILE, CN
34XFST-J PROBP 3400, SUREBP, MOBILE, JP
34XXST-2 PROBP 3400, MOBILE, EU
34XXST-4 PROBP 3400, MOBILE, UK
34XXST-6 PROBP 3400, MOBILE, AU
34XXST-7 PROBP 3400, MOBILE, ZA
34XXST-B PROBP 3400, MOBILE, NA
34XXST-C PROBP 3400, MOBILE, CN
34XXST-J PROBP 3400, MOBILE, JP
4600-61 MOBILE STAND W/MOUNTING KIT PROBP 3400
7670-03 767 MOBILE GAGE, ADULT, 5 LEG BASE
7670-03CB 767 MOBILE GAGE, ADULT, 2-PC 5 LEG BASE
7670-03K 767 MOBILE GAGE, W/O CUFF, 5 LEG BASE
7670-06P 767 MOBILE STAND KIT - PLATFORM STYLE
7670-10 767 MOBILE GAGE, ADULT,5 LEG BASE
7670-10CB 767 MOBILE GAGE, ADULT,2-PC,5 LEG BASE
7670-10KPA 767 ANEROID (KPA) ON 5 LEG STAND W/CUFF
7670-12 MOBILE STAND FOR WA 76710
107195 STAND KIT, PRO-BP 2000
01690-700 PKG THERM SYS, M690,9FT OR W/ST
01692-700 PKG THERM SYS, M692,9FT OR W/ST
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08273-000 STAND, M690/M692, W/PROBE&WELL HLDR
7670-03 767 MOBILE GAGE, ADULT, 5 LEG BASE
7670-03CB 767 MOBILE GAGE, ADULT, 2-PC 5 LEG BASE
7670-03K 767 MOBILE GAGE, W/O CUFF, 5 LEG BASE
7670-10 767 MOBILE GAGE, ADULT,5 LEG BASE
7670-10CB 767 MOBILE GAGE, ADULT,2-PC,5 LEG BASE
7670-10KPA 767 ANEROID (KPA ) ON 5 LEG STAND W/CUFF
7670-10BR 767 MOBILE GAGE, ADULT,5 LEG BASE Brazil
Sec, Pg, . Version
Version Para Change Made Date Version Created By
Created R
Changed (initials)
A N/A Initial Release 2019-06-13 KMG
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