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Question or ltem Answer

Did you verify that you are using the most Yes

recent version of this form? O No

Date 01AUG2023

Individual creating the TSB Matthew Bell

Product(s) affected: CSM

Model(s) affected: All CSM models except those sold into China
Lot or Date Code Affected: Product manufactured after 2023-08-01

NOTE: China and devices sold into China are exempt from this Customer Service Bulletin.
Subject:

A new power supply has been infroduced to the CSM device (models noted above), 7000-PS
Replacement Power Supply Service Kit, and Service Loaner Devices effective 2023-08-01.

This change only impacts appearance. There is no change in customer facing part numbers,
color, electrical specifications, or compatible mounting options.

To mount this new power supply to mobile stands released prior to September 2022 (MM 413165),
a mounting bracket is needed. The mounting bracket is kitted with every new power supply
including the 7000-PS replacement. Please see the assembly instructions kitted with each device
for details on how to mount the power supply to the stand.
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Details: The new power supply has a slightly different appearance. See photos below

Existing Power Supply: New Power Supply:
Before 2023-08-01 After 2023-08-01

Action: No action needed. This bulletin is infended for clarification only. The new power

supply is functionally identical to the existing supply and is backwards compatible with all
intended CSM devices and approved mounting solutions in service centers and the field.

This change does not drive a requirement to replace existing power supplies kitted with
devices received for service.
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sec, Pg, Date Version version
i
Version Para Change Made Created By
h p Created
Change (initials)
A N/A Initial Release 2023-03-08 BWH
B Details: Replaced images 2023-08-01 MDB
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