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Customer Service Bulletin 

Product: Product Configuration Tool 

Subject: Software Release Notes for version 1.9.3 

HW Version(s) 
Affected: 

N/A 
SW Version(s) 
Affected: 

All 

Serial Numbers 
Affected: 

N/A 
Lot or Date Code 
Affected: 

N/A 

 

Classification:   Next Visit 

Distribution:   ☒ Customer Care    ☒ Product Service   ☒ Field Service 

 ☒ ASPs     ☒ Distributors ☒ Customers   ☐ Company Confidential 

Summary:   

The Configuration Tool has been updated to version 1.93 from the previous version 1.92 to address a 
security vulnerability with the share file feature.  
 

Action Needed:  
 
Effective Immediately, as a precautionary measure we recommend all users immediately change their 
password for the Configuration Tool. 
 
How to change your password: 
 

1) Open a browser and go to the site https://config.welchallyn.com/configurator/ 
2) Click on Forgot your password? Reset it here!  
3) Enter your Email Address and then click CONTINUE.  
4) Answer the security question that you chose during registration.  
5) Enter a new password and confirm the password and then click SUBMIT. 

 

END OF BULLETIN 
 

https://config.welchallyn.com/configurator/common/forgotPassword0.action;jsessionid=MsVaW4srU3X4EN_QrnvQKQlUGyMp-GanS_xbJS6N.cfgwebp01
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Version 
Sec, Pg, 

Para 
Changed 

Change Made 
Date Version 

Created 

Version 
Created By 

(initials) 

A N/A Initial Release 2022-02-23 KMG 

 

 

 

 


