
Welch Allyn Warranty Uplift Options
For Connex® Spot Monitor, Connex Vital Signs Monitor  
and Connex Integrated Wall System

Helps reduce total cost of ownership

Helps reduce compliance audit risk

Helps keep your devices  
operating per design.
• Limited accessory coverage

All Standard Warranty  
coverage, plus:
• Full accessory coverage
• Accelerated factory repair
• Dedicated tech support hotline

All Warranty Uplift coverage, 
plus:
•  Calibration service to help 

maintain proper standards for 
internal and external audits

Standard Warranty Point-of-Sale  
Warranty Uplift

Point-of-Sale  
Warranty Uplift Plus

Two-year warranty uplift: 
(concurrent with warranty period)  
Connex Spot Monitor 

N/A Part number: S1-CSM-UP-2
Price: $520  $260

Part number: S1-CSM-UP-2C 
Price: $820  $533

Two-year warranty uplift:  
(concurrent with warranty period)  
Connex Vital Signs Monitor 

N/A Part number: S1-6000-UP-2  
Price: $580   $290 

Part number: S1-6000-UP-2C 
Price: $1100  $715

Two-year warranty uplift: 
(concurrent with warranty period) 
Connex Integrated Wall System

N/A Part number: S1-CIWS-UP-2 
Price: $900  $450

Part number: S1-CIWS-UP-2C 
Price: $1300  $845

Phone support
(8:00am - 5:00pm, Monday - Friday) Shared customer support line Dedicated tech support hotline Dedicated tech support hotline

Repair turnaround 10-15 days 5-7 days 5-7 days

Loaner fee: Connex Spot Monitor $324*** No charge No charge

Loaner fee: Connex Vital Signs Monitor $352*** No charge No charge

Loaner fee: Connex Integrated Wall System $401*** No charge No charge

Loaner shipping Second day Overnight Overnight

Accessory protection Limited Included Included

Accidental damage N/A Included Included

Software updates Available via customer  
implementation

Available with full  
implementation by the  
manufacturer

Available with full  
implementation by the  
manufacturer

Annual calibration N/A N/A Included

Welch Allyn Service Tool N/A Provided via training at a  
50% discount

Provided via training at a  
50% discount

Standard Warranty
Point-of-Sale  

Warranty Uplift
50% Discount*

Point-of-Sale  
Warranty Uplift Plus

35% Discount*
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Visit www.welchallyn.com/service to learn more about our service  
and training offerings, and calculate your potential cost savings.

Common replacement parts Limited accessory coverage** 
(90-180 days)*

Dura-Y SpO2 transducer $428

Nonin SpO2 extension cable, 3m $182

Nonin SpO2 adult flex sensor with 25 wraps $287

Nellcor adult oxygen transducer with fingerclip sensor $417

Masimo LNCS reusable fingerclip sensor $506

Loaner cost***

Connex Spot Monitor $324

Connex Vital Signs Monitor $352

Connex Integrated Wall System $401

Training discounts with uplift agreement purchase: Training (50% discount)*

Connex Spot Monitor online, self-taught training
Part number (Gold license): CSMREPW-TRN

$1053  $527

Connex Vital Signs Monitor online, self-taught training
Part number (Gold license): VSM6000SERREPW-TRN

$1053  $527

Connex Integrated Wall System online, self-taught training
Part number (Gold license): CIWSREPW-TRN

$1053  $527

Experience the cost savings potential.

  *Pricing for 2019 only
** While we recommend adhering to manufacturer recommendations in the service  

manual, replacement intervals may be influenced by internal protocols or guidance from 
the customer’s biomed staff. Prices do not reflect contract discounts that may apply.

***Current pricing subject to change


